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ABOUT THIS INDEX

Boliden has been publishing sustainability
information since 2005.  isindex is pre-
pared in accordance with the Global Re-
porting Initiatives (GRI) Standards: Core
Option. We have additionally included
disclosures from the GRI G4 Mining and
Metal Sector Supplement. isindex also
constitutes Boliden’s Communication on
Progress (COP) and contains references
to Boliden’s performance in relation to
the UN Global Compact’s ten principles.
Boliden has since 2019 supported the
Task Force on Climate-related Financial
Disclosures (TCFD) and discloses its
performance in this Index. e 2019
Sustainability Index comprises references

Learn more about job creation,
economic impact and ethical beha-
vior in the Economic Performance
section

ECONOMIC page

Learn more about energy,
climate, material ef ciency and
other environmental topics in
the Environmental Performance
section

ENVIRONMENT page

to the Boliden 2019 Annual and Sustain-
ability Report that discloses the Group’s
value creation, operations, and risk
assessment, including the sustainability
perspective.

e Sustainability Index and the An-
nual and Sustainability report have been
reviewed by means of an external limited
assurance engagement in accordance with
ISAE 3000, as issued by the International
Federation of Accountants (IFAC). e
auditor’s limited assurance report is in-
cluded in this report. Organizational pro-

le and key performance data is presented
in Boliden’s Annual and Sustainability
report 2019.

Learn more about working
conditions, human rights, and
community relations in the Social
Performance section

SOCIAL page
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About Boliden

ABOUT BOLIDEN

Boliden is a metal producer with focus on sustainable develop-
ment. e company’s core competence is within the elds of
exploration, mining, smelting, and metals recycling. Boliden
operates six mining unitsand ve smelters in Sweden, Fin-
land, Norway, and Ireland. Its shares are listed on NASDAQ
Stockholm, segment Large Cap. Boliden uses a risk-based
Sustainability approach to disclose environmental, social and
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governance information to our stakeholders, such as investors
and customers. Boliden is assessed periodically by a number

of responsible investment organizations and analysts on envi-
ronmental, social, and governance criteria. We strive to be as
transparent as possible, partaking in ranking and ratings, sharing
information that is relevant to the business.
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e Index enables navigation of the disclosure of organizational 1. GLOBAL REPORTING INITIATIVE (GRI)
pro les and governance, strategies, report parameters, sustaina- CONTENT INDEX
bility topics, performance indicators, and the Mining and Metals e Global Reporting Initiative’s (GR1) Standards include an
Sector Supplement indicators. Itincludes references to Boliden's  jnternationally recognized set of standards for economic, environ-
environmental, social, and economic goalsand results. Incases — mental and social aspects of business performance that enables
where Boliden reports partially (with omissions) on asustainabil- - sajeholders to compare companies’ performances. Boliden’s Sus-
ity topic, the reasons for the omissions are provided either directly  tainability Index 2019 is prepared in accordance with the Global
in the index or in connection with the disclosure of the topic. Reporting Initiatives (GRI) Standards: Core Option. Given

e content index includes references to Boliden's disclosureson oy husiness we have also included relevant disclosures from the
the following initiatives; previous GR1 G4 Mining and Minerals sector supplement which

no longer form part of the applicable GRI standards.

2. THE TEN PRINCIPLES OF THE UN GLOBAL
COMPACT INDEX

Boliden has been a sighatory to the UN Global Compact since
2012. e UN Global Compact is a strategic policy initiative for
businesses that are committed to aligning their operations and
strategies with ten universally accepted principles in the areas

of human rights, labor rights, environment and anticorruption.
Boliden’s Sustainability Index 2019 includes the Communication
on Progress (COP) with references to Boliden's performance in
relation to the UN Global Compact's ten principles.

3. TASK FORCE ON CLIMATE-RELATED
FINANCIAL DISCLOSURES (TCFD) -

Boliden supports the recommendations from the Task Force on
Climate-related Financial Disclosures (TCFD), and discloses
Boliden's perfqr.m%thus_far in this Sustainability Index.

—

SUSTAINABILITY INDEX CONTENT

References to each reporting initiative can be
found in the Content Index.
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General Disclosures

Boliden produces metals that make modern society work. Our operations are characterized by
concern for people, the environment and society. Boliden’s sustainability work is based on our own
norms and values, as well as international guidelines and targets, such as the UN Global Compact
and the UN Sustainable Development Goals. Dialogues with internal and external stakeholders are
used to ensure that different perspectives are taken into account.

GENERAL DISCLOSURES

Information on employees and other workers in the numbers reported due to seasonal variations in production
Allinformation in this Sustainability Index concerning the num-  in our operations. e data has been generated through the local
ber of employees refers to data from actual number of employees HR IT systems at our operations.
on 31 December for the years 2017-2019, while in the Annual e data has been quality assured by the Business Areas
Report, the corresponding gures are calculated and reported as Management teams each month and annually by Group HR.
Full Time Employees (FTES).  erearenosigni cant variations

102-8a Total number of employees by employment contract (permanent and temporary), by gender

2017 2018 2019
Number % Female, % Number % Female, % Number % Female, %
Permanent 5,597 94.5 17.9 5,727 95.0 18.3 5,912 95.2 18.7
Temporary 324 5.5 30.2 302 5.0 29.1 295 4.8 39.7
Total in Group 5,921 100.0 18.5 6,029 100.0 18.9 6,207 100.0 19.7

102-8b Total number of employees by employment contract (permanent and temporary), by region

2017 2018 2019
Region Permanent Temporary Permanent Temporary Permanent Temporary
Sweden 3,213 134 3,224 155 3,326 147
Norway 290 35 298 25 302 34
Finland 1,504 125 1,616 82 1,675 90
Ireland 577 30 578 40 590 24
Other 13 (o] 11 (] 19 (]
Total in Group 5,597 324 5,727 302 5,912 295

102-8c Total number of permanent employees by employment type (full-time and part-time), by gender

2017 2018 2019
Employment type Number % Female, % Number % Female, % Number % Female, %
Full-time 5,492 98.1 17.6 5,616 98.1 18.0 5,809 98.3 18.5
Part-time 105 1.9 32.4 111 1.9 32.4 103 1.7 30.1
Total in Group 5,597 100.0 17.9 5,727 100.0 18.3 5,912 100.0 18.7

Boliden Sustainability Index 2019
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Membership of associations
Boliden participates in industry organizations that are able to
play an important part in the sustainability dialogue.  ese
organizationsinclude: e International Zinc Association (1ZA),

e International Copper Association (ICA), e European
Copper Institute (ECI), e Scandinavian Copper Develop-
ment Association, e International Lead Association (ILA),

e Nickel Institute, e European Precious Metals Federation
(EPMF), e Selenium-Tellurium Association, e Galvanizers
Associations of Germany/France and the UK, Zinc Info Norden,

e International Wrought Copper Council, e European
Chemical Industry Council (Ce c), e European Electronics
Recyclers Association (EERA), e Bureau of International Re-
cycling, Atervinningsindustrierna, Jernkontoret, e Association
of Finnish Steel and Metal, SveMin, FinMin, Euromines and
Eurometaux.

Values, principles, standards and norms of

behavior
Boliden’s values are a passion for improvements, taking respon-
sibility for the entire value chain, and demonstrating personal
commitment to our work and the company. We strive to be a
company governed by these values in that they form the basis
for how we develop our business . We expect our employees to
promote our values by acting responsibly towards colleagues,
business associates, and society at large, and to keep in mind that
they may be regarded as Boliden representatives even during their
leisure time. Boliden's Code of Conduct provides a non-exhaus-
tive framework for what Boliden considers to be responsible
conduct. Our employees should always strive to exercise good
judgement, care, and consideration in their work for Boliden.

Boliden, and its employees, shall base their behavior on
mutual respect. Boliden does not accept any form of harassment,
discrimination, or other behavior that colleagues or business asso-
ciates may regard as threatening or humanly degrading. We shall
ensure that none of the operations controlled by the company
lead to the exploitation of children. We never, either directly or
indirectly, collaborate with suppliers or customers where we have
reason to believe that child labor is used. Employees and Board
Members shall not seek to obtain advantages for themselves (or
any related persons) that are improper or may harm Boliden’s
interests in any other way. Information beyond general business
knowledge acquired in their work for Boliden should be regarded
con dential and treated as such.

e company shall communicate its nancial results and other
informationa ecting the share price in an appropriate and timely
manner and shall, when doing so, comply with relevant legis-
lation, stock market contracts, and other regulations.

e Code of Conduct has been approved by Boliden's Board of
Directors and applies to all Boliden employees, including tempo-
rary personnel, worldwide, as well as to members of the Board of

Environment Social Content Indexes
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Directors of Boliden AB and its subsidiaries. Line managers are
responsible for making the guidelines known and for promoting
and monitoring compliance. Violation of the Code of Conduct

is not tolerated and may lead to internal disciplinary action, dis-
missal, or even criminal prosecution. Should an improper prac-
tice or incident occur within Boliden, the company is committed
to making the necessary corrections and will take remedial action
to prevent recurrence.

List of stakeholder groups
Stakeholder dialogue is an important part of living up to
Boliden’s values as a responsible and sustainable company.
During 2019, Boliden’s stakeholder groups were reviewed and
approved by the Boliden Group Management. A stakeholder
process is in place with roles and responsibilitiesde ned. e
stakeholder process is applicable for Boliden Group, Business
Areas Mines and Smelters as well as the Business Units. Each unit
is responsible for identifying applicable stakeholders and the type
of dialogue that should be carried out, and by whom.

Stakeholder analysis and social

impact assessments

Stakeholder identi cation is also something that Boliden has
identi ed as key to getting the Social Licence to Operate.
Stakeholders are identi ed during the rst exploration work and
contacted through telephone calls, workplans for exploration
or public meetings if the company enters an area of low expe-
rience of exploration and mining. Stakeholder management is
also a central part of project development, application processes
for permits as well as continuously during operation and long
term rehabilitation. Stakeholders are contacted and involved in
di erent ways. Social impact assessments have been completed
in several projects. Boliden has developed a toolbox for di er-
ent types of stakeholder involvement. A typical example is the
citizens' dialogue conducted in the Boliden area regarding the
rehabilitation of industrial areas.

e stakeholder groups identi ed as priority groups for
engagement on sustainability issues are:
e Employees
 Society
* Market
e Capital markets
» Suppliers
e Environment

Collective bargaining agreements
e total number of employees at Boliden covered by collective
bargaining agreements on 31 December, 2019 was 6,073 (5,911)
representing 98% (98%) of the total workforce.

Boliden Sustainability Index 2019



Governance Economic

Identifying and selecting stakeholders
Boliden’s operationsa ect many people in a variety of ways, and
similarly, our stakeholders have di erent views and expectations
of Boliden. A stakeholder process is implemented to help our
business units engage and strengthen dialogue with important
stakeholders. Each Boliden business unit is responsible for de n-
ing its own stakeholders and stakeholder dialogue. By conducting
stakeholder dialogues at di erent levels and operations, Boliden
meets demands for increased transparency and learns about
stakeholders’ demands and expectations in greater detail.

Approach to stakeholder engagement
Boliden has a wide-ranging framework of stakeholders who
raise expectations, in uence perceptions of the company, and
are relevant with regard to sustainability performance. Dia-
logues are conducted indi erent ways with di erent groups,
for example, bi-annual employee surveys, open-house meetings
with employees and the neighbouring community, formal and
informal meetings with authorities, as well as capital market days
and the Annual General Meeting.

Key topics and concerns raised

Boliden’s employees are naturally a key stakeholder. Employee
dialogues aimed at understanding their desires and demands are
essential for the overall success of Boliden’s units. e response
from internal stakeholders (employees) con rms that health and
safety is the most important issue, followed by the ability to create
value by maximizing the metal yield and driving technological
developments.

External stakeholders have high expectations when it comes
to Boliden’s focus on increased energy e - ciency, its carbon foot-
print, responsible business and land use. e common denomina-
tor for all stakeholders is an expectation that Boliden’s innovation
and technological development capabilities will bene tboth
the company and society at large. Sustainability within Boliden
means evaluating environmental impact, taking social considera-
tions into account, and securing strong economic results.

De ning report content and topic boundaries

e information contained in this report, with the exception of
environmental performance data, covers factsand gures from
Boliden’s eleven business units, from the Group’shead o ce and
varioussta functions, and fromitssaleso ces. Environmental
performance data are limited to Boliden’s eleven operational
business units (as they represent Boliden’s signi cant environ-
mental impact). During the reporting period, there have been no
signi cant changes in the mining and smelting operations, the
supply chain, or in the capital structure and capital formation.

Environment Social Content Indexes
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Report Content
Boliden’s sustainability work is based on its own norms and
values and on the UN Global Compact and the UN Sustainable
Development Goals.
Stakeholders have di erent views and expectations for Boliden.
e way in which Boliden’s activities relate to the global goals, to
other societal trends and expectations, and to the views expressed
internally within the company and in contacts with represent-
atives of other stakeholders have all provided important input
for the process of de ning sustainability topics. In Boliden, a
‘sustainability topic’ is an issue that re ects Boliden’s economic,
social and environmental impact, as well as the issues that can
a ectassessments and decisions made by the stakeholders.
Boliden’s sustainability topics are reviewed on an annual basis,
and focus areas are chosen as part of the input to the Group
Strategy plan.

Reporting Principles

e nancial data is drawn from Boliden’s audited annual
accounts. e Boliden Group reports in Swedish kronor (SEK).
Sustainability reporting is integrated in the Group Annual and
Sustainability Report in accordance with Swedish legislation,
and in a separate report, the Sustainability Index is prepared
according to GRI standards. Environmental data, including
energy-related data, is collected on a monthly, quarterly, or
annual basis and consolidated at Group level. Calculation
methods for direct CO2 emissions are stipulated by the respective
national legislation, and in connection with the EU emissions
trading scheme. All other emissions have been measured, and/or
calculated on the basis of periodic measurements. More detailed
measurement techniques, calculation methods, and assump-
tions are reported in connection with relevant indicators. Social
data has been generated through the local HR IT systems at the
operations.

External Assurance
Boliden’s palicy is to use external assurance to ensure a high
quality and credibility of the information published in the
Boliden Sustainability Index. e sustainability report has there-
fore been subject to external limited assurance by the Auditor.

Boliden Sustainability Index 2019
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The Board of Directors is responsible for the stewardship of the company and for ensuring that an
appropriate corporate governance structure and system are in place. Sustainability is addressed
at each Board and Group Management meeting, and in local management meetings. However, day-
to-day responsibility is decentralized to each business unit.

Explanation of sustainability topics and their
boundaries
Boliden has identi ed sustainability topics that cana ectour
business model (positive and negative) by studying the business
environment, stakeholder engagement and sustainability trends.
For each of the de ned topicsadirectionisset. e topicsare
managed and controlled in our operations. e sustainability
topics are embedded across the organization and approved by
Group management.

Identifying sustainability topics

Sustainability topics for Boliden must be based on Boliden’s busi-
ness model, taking into consideration risk and opportunities such
as business intelligence and risk mapping, as well as applicable
requirements and expectations such as;

« Stakeholders’ expectations

 Current and potential legislative trends

 1S0O 9001, 45001, 14001 and 50001 standards
» GRI Standards (Global Reporting Initiative)
« UN Sustainable Development Goals (SDGS)
¢ UN Global Compact

Boliden regularly consults selected stakeholder groups on its
sustainability performance from a broader perspective.  ese
stakeholders are asked to comment on Boliden’s performance in
order to drive opportunities for improvement.

Boliden hasidenti ed the relevant SDGs for each of its Sus-
tainability topics to show how its work contributes to cross-sector
international e orts to solve global development issues. Boliden’s
comprehensive approach to sustainability means that it supports
many of the 17 SDGs through its operations. Collectively, these
topics have a positive impact on Boliden’s ability to become a
world-class metals company and a sustainable rst link in metal
value chains.
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List of sustainability topics om
TOPIC DIRECTIONS UN SDG’S
Financial performance Contribute to long-term economic growth by providing 8.1, 8.3
metals that are important for society’s sustainable
development.
Market presence Contribute to local employment levels, trade and industry 8.3
by generating purchasing power and providing a critical
base for social services.
Indirect economic impacts Contribute to job creation indirectly or induced through 8.3
subcontractors, suppliers or the effect of employees’
expenditures.
Anti-corruption Promote and monitor compliance throughout the compa- 16.3,16.5
ny by following the Code of Conduct and the Anti-Corrup-
tion policies.
Anti-competitive behavior Contribute to free and fair competition 16.5

ENVIRONMENTAL

SOCIAL

Business partner Environmental,
Social and Governance (ESG)
assessment

Circular economy

Through our business relations create a positive environ-
mental and social impact through business relations as
well as promote a transparent business partner gover-
nance. Expect Business Partners to follow the Business
Partner Code of Conduct.

Contribute to the circular economy through recycling
and by maximizing metal recovery from available raw
materials.

12.2,12.4,12.5,
16.2,16.5

8.4,12.2,12.5

Sustainable resource usage Invest in R&D to develop new products that eliminate 12.2,12.5
waste.

Energy Implement and maintain energy management systems to 7.2
achieve energy ef ciency and conserve energy.

Water Reduce the consumption of fresh water and the discharge 12.2
of used water. Maintain water management plans. Re-
duce the discharges of metals to water.

Biodiversity Measure the effects from our operation on ora and 15.5
fauna, to ensure there is no net loss of biodiversity, using
an Environmental Impact Assessment.

Air pollution emissions Reduce emissions to air through improved process 14.3
ef ciency.

Climate Provide society with low carbon metals. Reduce carbon 13.2,13.3
dioxide intensity through improved process ef ciency and
increased electri cation with plans for a fossil free mine.

Environmental compliance Always meet permit values and legal requirements. No 16.3
serious environmental incidents.

Employment Provide an attractive workplace. 8.8,8.5

Occupational health and safety Provide a safe and healthy workplace. 8.8

Training and education Facilitate career and skill development. 4.7

Diversity and Equal Opportunity Foster workforce diversity that re ects the local 5.1,8.5
community.

Non-discrimination Discourage all forms of harassment and discrimination 5.1,8.5,8.8
on the basis of gender, ethnicity, age, disability, religion,
sexual orientation or any other factor.

Local Communities Maintain good community relations and effective 11.3,11.a
operations management.

Socioeconomic Compliance Ensure legal requirements are always met. 16b

Resettlement and Closure
planning

Plan for conservation and reclamation of mining areas
during their operation and end of production lifespan.

11.3,11.4,14.2,
15.5

Rights of Indigenous People

Promote open dialogue and long-term cooperation with
Sami communities in order to mitigate the negative
impacts of Boliden’s mining activities on local people and
the environment.

10.2

Boliden Sustainability Index 2019
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BOLIDEN’S SUSTAINABILITY TOPICS AND DIRECTIONS

Identifying signi cant sustainability topics
Boliden has an internal process designed to annually review its
sustainability topics in response to its overall results, changing
business requirements, changing stakeholder expectations,
implementation of the global goals for sustainable development,
technological and scienti ¢ progress, etc. e process includes
cross-disciplinary discussions and impact analysis where multiple
internal experts participate. Signi cant Sustainability topics are
de nedand given asan input to the Group strategy process. e
signi cant topics are approved by Group management and the
Board of Directors through the strategy plan.

esigni cant Sustainability topics identi ed during 2019
were grouped into four focus areas presented in the Annual and
Sustainability report.

People and Partnership Responsible Business

Business Partner
Environmental, Social and
Governance ESG Assessment

Occupational Health and
Safety, Diversity and Equal
Opportunity, Local Community
and Resettlement and closure
plan

Innovation Environment

Air pollution emissions, Climate
and energy, Environmental
compliance and Water

Sustainable resource usage
(Circular economy)

Sustainability component of the business strategy

eidenti cation and prioritization of the Group’s sustainability
topics are based on the overall vision of being one of the leading
companies in the industry in terms of development, productivity,
responsibility, and value creation.

Boliden’s process for integrating and implementing signi cant
sustainability topics into the business strategy is described in
four steps;

1. Identify Sustainability topics

2. Prioritize signi cant topics to be part of the strategy input
3. Implement systematic sustainability work

4. Report, follow up and improve.

OG0

Prioritize
signi cant
topics

Identify
Sustain-
ability
topics

Implement
systematic
sustain-
ability work

Report
follow

up and

improve

Management approach, its components and
evaluation thereof

e general aspects of 103-2 and 103-3 are covered in this part of
the report, whereas the more topic-speci ¢ management aspects
are covered in association with the disclosure of 200/300/400
topics. ldentifying and prioritizing the most important and
relevant issues within the context of Boliden’s sustainability work
isan ongoing process. Sustainability comes with a long-term
perspective and is a long-term commitment, which means it is
an integral part of Boliden’s strategy and operations. e basis
for the sustainability work is that all operations are conducted
in accordance with legislative provisions and permits in the
countries in which the Group operates. Boliden’sambitions are,
however, signi cantly higher than this and the Group works
proactively by setting goals and guidelines that are fundamental
to its operations from a sustainability point of view. In order to
systematically control and develop Boliden’s operations, manage-
ment systems have been implemented to ensure that signi cant
sustainability aspects of the operations are covered, making it
possible to minimize the risks associated with mining and metals
production. Boliden’s way of working also facilitates adaptation
to market conditions and preferences, and ensures compliance
with future legislation. Boliden became a signatory to the UN
Global Compact in 2012, and continually enhances thee orts to
protect and respect its principles and promote its spirit.

esigni cant sustainability topics enable Boliden to set rele-

vant goals, and to track and improve performance.

Policies and Management Systems
Boliden has a governance model comprising Group-wide policies,
with local instructions, guidelines and tools in a global manage-
ment system that corresponds to the challenges the company
faces. e overall policy documents and local documents are
available in the Boliden Management System (BMS), which is
available to every employee via Boliden’s intranet.

Boliden’s operations have adopted quality, environmental,
occupational health and safety and energy management systems.

e ambition is to have all sites certi ed in accordance with the
environmental management standard 1SO 14001, standard
for energy management ISO 50001 and the health and safety
management standards OHSAS 18001, respectively (implemen-
tation of ISO 45001 is ongoing). In 2019, all sites except Kevitsa
and Kylylahti achieved these certi cations. e Group’s smelters
are also certi ed in accordance with the ISO 9001 Standard for
quality management. By working with certi ed management sys-
tems, Boliden ensures that its operations review signi cant issues,
set targets, measure performance, follow up on progress, and con-
tinuously work to improve their performance. e certi cation
schemes also demand documented delegation of responsibilities
on each site and that relevant competences are upheld.

Boliden Sustainability Index 2019
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Ethics and compliance

In 2019, Boliden established a new function for ethics and
compliance and employed a Chief Ethics & Compliance O cer
for the purpose of strategically developing and leading Boliden’s
ethics and compliance work regarding human rights, anti-bribery
and anti-corruption, anti-competition and antitrust legislation,
trade sanctions, whistleblowing and Boliden’s Codes of Conduct
for employees and business partners. e function is placed
within Boliden’s Corporate Responsibility department and is
responsible for the overall management and co-ordination of
compliance and adherence to regulatory frameworks, industry
standards as well as internal policies and procedures related to the
de ned scope.

Boliden’s Business Partner Code of Conduct
Boliden’s Business Partner Code of Conduct re ects the re-
quirements applied on Boliden’s business partners. e Code is
publicly available on Boliden’s corporate website.

e Code has been developed from the principles laid out in the
UN Global Compact, the ILO fundamental conventions, appli-
cable 1ISO standards, the OECD Due Diligence Guidance for Re-
sponsible Supply Chains of Minerals from Con ict-A ected and
High-Risk Areas, as well as other international industry standards
and best practices. e code sets the minimum level of behavior
required by all parties in the value chain - whether Boliden is a
buyer or a seller — regarding human rights, labor rights, environ-
ment, anti-corruption, con ict minerals and governance.

Boliden continuously develops and improves its corporate
responsibility work related to business partners by adopting new
knowledge and adjusting to new conditions. e business part-
ners evaluation process is based on the Business Partner Code of
Conduct and evaluations are conducted at a minimum of three-
to ve-yearintervals.

The Business Partner Code of Conduct addresses:

Human Rights and Labour Rights

e Fundamental human rights

e ee ectiveabolition of child labour

« Upholding the elimination of all forms of forced or compulsory
labor

< Non-discriminatory practices

« Protecting and respecting freedom of association and collective
bargaining

» Working hours

* Living wages

e Health and safety

The Environment:

« A precautionary approach to environmental challenges

« Implementing environmental management systems

< Minimizing the operational impact related to energy, green-
house gas emissions, waste, and water consumption

Environment Social Content Indexes
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Anti-Corruption:

« Zero tolerance for bribery or any form of corruption

* Zero acceptance of direct or indirect involvement in prohibited
bene ts

» Compliance with trade sanctions and prevention of fraud,
extortion, money laundering

« Legal compliance such as taxation, fees and royalties, and trans-
parency in disclosure of the same

Responsibility and Monitoring of Progress

Boliden’s Group management has ultimate responsibility for the
Group’s sustainability work. Prioritizing sustainability issues,
aswell as identifying and selecting the most relevant sustaina-
bility issues, is an ongoing process involving all units within the
Boliden Group. e Group management includes the Senior Vice
President — Corporate Responsibility, who ensures that sustaina-
bility issues are addressed continuously.

e work is largely carried out through Group-wide networks
in order to facilitate the dissemination of Boliden’s goals and
strategies and by exchanging expertise and experience between
the business areas and between production units.  ereare
networks for health and safety, the environment, chemical
management, quality, human resources, and communications,
and the Chairs of the respective networks report to the Group
management. Boliden’s Board of Directors reviews the Group’s
sustainability performance data annually.

Environmental performance, sick leave, and accident rates
are reported on amonthly basis. ey are also presented at
every Group management meeting and at every Board meeting.
Supplier assessments of environmental and labor practices are
reported on a quarterly basis. Boliden also presents sustainability
performance in its quarterly interim reports.

Boliden’s whistleblower function

Boliden’swhistleblower reporting system enables Boliden’s
employees and business partners to anonymously raise concerns
regarding actual or suspected serious wrongdoings within the
Boliden group. Boliden applies zero tolerance for retaliation
againstanyone who reports wrongdoings in good faith.

In 2019, Boliden implemented a new improved system for
whistleblower reporting. e system is hosted by an external and
independent third party and allows anonymous reporting. e
new system facilitates and improves the investigation process and
gives the whistleblower the possibility to follow the status of the
case. Boliden also updated its routines for internal handling of
whistleblower cases. e whistleblower function is managed by
Group Ethics & Compliance with support from a cross-function-
al team of senior sta .

Boliden Sustainability Index 2019
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Developing how we manage sustainability
Boliden began evaluating the Natural Capital Protocol in 2018.

e intention is to create a methodology that enables more
informed decision-making by improving the way in which
environmental, human and societal impacts are valuated and
managed. Using common metrics and research that is reviewed
and accepted by international associations gives our sustainability
work greater credibility.

Following the completed NCP pre-study at a Boliden smelter
site during 2018, Boliden has further developed its NCP method-
ology during 2019 by continuing with a pre-study on a mine site.
A common impact valuation process has been de ned for selected
sustainable natural capital issues such as air emissions, water
discharges, land-use and water consumption.

Environment Social Content Indexes
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How Boliden will use NCP in 2020 and beyond

NCP analyses will enable us to better understand, compare and
evaluate our operations’ various impacts and dependencies on
natural capital. NCP has already provided Boliden with new
factors for metal equivalents. NCP will allow us to prioritize
and evaluate di erent investment alternatives for the bene t of
our business, society and the environment. Additional studies
have been initiated and we will continue to further develop the
Boliden NCP methodology and guidelines in 2020.

e results from NCP analyses can also be used to present our
societal impacts to internal and external stakeholders. e Dow
Jones Sustainability Index, which supports the NCP, is a typical
example of this.

Boliden Sustainability Index 2019
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Economic

Boliden contributes to long-term economic growth by providing metals
that are important for society’s industrialization and development.

ECONOMIC PERFORMANCE 2019

e performance is presented in the Annual and Sustainability reports.

ECONOMIC TARGETS FOR 2020 AND BEYOND

Return on investments At a minimum, the return on investment shall be10% (NPV)
Net debt/equity ratio The net debt/equity ratio in an economic upturn shall not exceed 20%
Dividend The dividend shall correspond to one third of the net pro t

Boliden Sustainability Index 2019
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201-103 MANAGEMENT APPROACH - ECONOMIC

For more than 90 years, Boliden has been exploring, extracting
and processing base metals and precious metals. Production

is based on experience, innovation and modern technology,
developed in collaboration with Nordic technology and engineer-
ing companies. Today, Boliden is an industry leader in terms of
sustainable metal production, from deposits to recycling of used
metals. e locations of Boliden’s operations are determined by
the localization of mineral resources and the ability to explore
and expand operations in connection therewith. Good commu-
nity relations and mutual understanding are a prerequisite for
Boliden’s success and in enabling the business to grow.

e economic topics identi ed as important to Boliden are
economic performance, market presence, indirect economic
impact, anti-corruption, and anti-competitive behavior. All of
these topics are closely linked to Boliden’s overall performance.

ey are both the result, and a precondition, of trust from the
local communities where Boliden operates. By considering these
topics and performing well in respect of these, Boliden maintains
its license to operate and the ability to develop its business.

Boliden’s Code of Conduct provides a non-exhaustive frame-
work for what it considers responsible conduct. e employees
should always strive to exercise good judgement, care, and due
consideration in their work for Boliden. e Code of Conduct
applies to all employees in all countries and subsidiaries through-
out the Group and to the members of the Board of Directors of
Boliden AB.

Economic performance

Economic performance is important, because Boliden contrib-
utes to the welfare in society through the generation and distribu-
tion of economic value e.g. by paying wages, taxes, interest rates,
and dividends.  ese impacts occur throughout Boliden’s value
chainanda ect several stakeholder groups and all Boliden sites.

Boliden’s contribution to the community is multifaceted and
includes investing in education and engaging with students,
nurturing competence, and enabling conversion from one occu-
pation to another to make people employable; sponsoring local
organizations; making investments that bene t the company
and the community, etc.  ese matters support job creation and
strengthen rural communities’ contribution to national eco-
nomic stability. Several of Boliden’s most important locations,
and locations where major investments have been made, are in
regions where growth injections are needed. Boliden is aware of
its role and signi  cance as what is often the biggest employer in
the community and a generator of positive trickle-down e ects,
such as tax income to  nance public services, and as a foundation
for a private service sector. is status brings both privileges and
responsibilities.

Salaries are an important part of the economic compensation
to the community. In general the entry-level wages for employees
are set higher than the minimum wage, and average salaries
and wages are often higher than the national industrial average.
For blue-collar employees, there is an entry-level wage stated
within the local salary agreements used for new employees. For
white-collar employees hired directly out of universities, Boliden

applies entry-level wages, depending on the level of education
needed for di erent jobs.

Social impact assessments are conducted in order to assess the
consequences for the local community in connection with both
expansions of and other signi cant changes to operations, and in
conjunction with the closure of operations.

e Annual and Sustainability Reports contain further details
of the ways in which Boliden manages, follows up on, and moni-
tors its performance in relation to these aspects.

Market presence

Protecting local communities’ interests and maintaining good
relationships with employees, neighbors, authorities and business
partners is an important part of being a responsible company. It
also strengthens the ability to attract skilled labour and contrib-
utes to the development of the business.

Boliden has a considerable impact on local employment levels,
trade, and industry by generating purchasing power and provid-
ing a critical base for social services. At the year-end, Boliden had
5,997 (5,819) full time employees, in eight countries. Although
the industry is cyclically sensitive, Boliden has had stable employ-
ment over several business cycles, and the workforce has increased
by about 1,700 people in the past 10 years, mainly due to the
acquisitions of the Kylylahti and Kevitsa mines.

Boliden currently operates in countries where the infrastruc-
ture is well developed and the need for Boliden to contribute to
society by directly investing in and developing infrastructure and
social services is limited.

Just as Boliden’s companies are important to the development
of society, society is important to Boliden. Maintaining an ongo-
ing open dialogue with local inhabitants and other parties with
interests in the operations isa given, as is collaborating with local
operators and sponsoring various associations and events. Boliden
encourages visits to our mines and smelting plants.

When expanding our operations or setting up in a new
location, it is also important that Boliden maintains a dialogue
with all concerned stakeholders, in order to ensure that Boliden’s
negative social and environmental impact is minimized.

Indirect economic impact

A large proportion of Boliden’s sta  lives close to the workplace,
and the company has a major impact on local employment and
local business through increased purchasing power and as the
basis for important social services. Boliden’s operationsa ectand
touch the lives of many people —sometimes entire communities.
Value creation depends on the ability to show consideration for
people, society, and the environment throughout the value chain.
Boliden aims to make a positive contribution to the development
of communities, regions, and countries.

Contribution to tax revenue
Boliden values the importance of a good tax reputation in each
of the countries where we operate by reporting and paying taxes
in due time and in compliance with applicable tax legislation.

e Group has acommercial, not a tax driven, approach to its
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business and thisisalso re ected in Boliden’s Group Tax Policy
and in the UK Tax Strategy that are published on our website.
Boliden’s contribution to tax revenues in the areas where the
Group operates includes for example corporate income tax, social
security contributions as well as energy-and environmental taxes.

Bcause - Boliden’s Charitable Foundation

Metals contribute to the development and modernization of
societies around the world. Boliden and its business operations
have been part of this process for over 90 years and have for many
years had a local level commitment to associations and non-pro t
organizations. In 2014, the Bcause charity fund was launched as
part of our global-level contribution. Bcause is based on volun-
tary monthly contributions from Boliden’s employees; Boliden
doubles the donated amount.

Trade sanctions

Sanction controls are performed on a regular basis for potential and
existing business partners. Sanctions controls were a prioritized
focus area during 2019 and Boliden’s sanctions control program
was reviewed and improved. Policies, procedures and contract
terms were updated and an extensive training program was carried
out. Awareness training was given to the top 100 managers, held
by both internal and external specialists. Several targeted training
courses were given tospeci ¢ risk groups and functions such as the
legal, purchasing and sales departments and administrators.

Anti-corruption
Boliden’s Code of Conduct and Business Partner Code of Conduct
set out appropriate measures to prevent corrupt behavior and im-

Content Indexes
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proper in uence. Furthermore, corruption, bribery, gifts, bene ts
and con icts of interest are addressed in Boliden’s anti-corruption
policy and guidelines. Gifts or other favors to business associates
shall comply with locally accepted good business practice. Gifts
and other favors may only be given or granted provided that they
are modest, both with respect to value and frequency, and provid-
ing the time and place are appropriate. Compliance with anti-brib-
ery and anti-corruption is one of the focus areas within Boliden’s
newly established a function for ethics and compliance.
Compliance requirements are also incorporated into contractual
agreements with business partners. Boliden’s anti-corruption pol-
icy has been approved by the Board of Directors and applies to all
individuals acting in Boliden’s name or on Boliden’s behalf includ-
ing employees, management, Members of the Board, consultants
and agents of the Boliden Group. e anti-corruption policy also
applies to companies and joint ventures in which Boliden has an
interest, and to third parties who act for or on behalf of Boliden.

Anti-competitive behavior

Boliden’s employees and Board members shall comply with
applicable anti-trust and competition laws, Boliden’s Code

of Conduct, and Boliden’s competition law policy. Sharing,
discussing or disclosing information that may be sensitive from a
competition viewpoint is prohibited.

Compliance with anti-competition and antitrust laws is one
of the focus areas within Boliden’s newly established ethics and
compliance function. Compliance with antitrust and competi-
tion laws and regulations is vital for Boliden and therefore com-
pliance requirements are included in Boliden's Code of Conduct
as well as its competition law policy.

SUSTAINABILITY TOPIC: ECONOMIC PERFORMANCE

Direct economic value generated and distributed
Net sales in 2019 totaled SEK 49,936 (52,454 ) million. Boliden
has developed the description of the company’s value creation
and has, therefore, rede ned some of the economic indicators
from those used in previous GRI reports. All of the indicators
are reported with two comparative years. Boliden also reports
revenues and operating pro t per business unit, and tax payments
per country in the Annual and Sustainability Report.

Financial implications and other risks and opportu-
nities in the organization’s activities due to climate change
Boliden’s goal is to be a sustainable rst link in a metal value
chain —and to achieve this by investing in modern technology
and developing safe and energy e cient low carbon processes.

Climate change risks are both physical and nancial. e
stress that heavy rain can bring on Boliden’s water management
systems is one example of a physical implication. Boliden has
made capacity investments over the past few years in response
to heavy rains and in order to comply with the limits stipulated
in relevant permits and to achieve the Group target of reducing
discharges to water.

Metals production is a very energy-intensive process that
generates both direct and indirect carbon dioxide emissions.

Boliden’s direct carbon dioxide emissions primarily arise from the
metallurgical processes, transportation, and heating requirements.

e indirect carbon dioxide emissions derive from purchased
electricity. To address the climate change issue, Boliden takes part
in development projects focusing on, for example, improving heat
recovery, the further electri cation of transports, and trials involv-
ing replacing fossil fuels with biofuels in process applications.

All of Boliden’s smelter operations (Odda, Bergsoe, Ronnskar,
Kokkola and Harjavalta) have been fully exposed to ETS, the
European Emission Trading Scheme, since 2013.  eETSisa
strategic challenge for Boliden, entailing not only calculating
the costs that may be entailed in future purchases of emission
allowances, but also working on opportunities to reduce emis-
sions, given the production levels and available technology. e
allocated emissions allowances for Boliden’s smelters for the pe-
riod 2013-2020 total 3.9 m metric tons, which is in line with the
direct emissions forecast. e rules for emissions trading, and
the nancial implications for Boliden after 2020, are uncertain.

e Boliden Group has a comprehensive governance structure
to manage climate-related risks and opportunities, and in 2019,
set the Group-wide target to reduce its CO2 intensity by 40% by
2030.
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SUSTAINABILITY TOPIC: MARKET PRESENCE

Proportion of senior management hired from the
local community
Boliden reports this indicator for each Business Unit, which
corresponds to signi cant locations of operation. Senior
managers are de ned as managers involved in the local
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management team. Managers are considered to be hired from
the local community if they are permanently resident in the
geographical vicinity of their place of work (i.e. not commuting
from other regions).

2017

2018 2019

Senior Managers Hired from local

Senior Managers

Hired from local Senior Managers Hired from local

Operation on site community % on site community % on site community %
Aitik 9 100 9 100 9 100
Boliden Area 8 100 9 100 10 100
Garpenberg 5 100 6 83 6 100
Tara 7 100 7 100 6 100
Kylylahti 7 100 7 100 7 100
Kevitsa 8 88 7 86 9 78
Roénnskar 7 100 6 100 6 86
Bergsoe 6 100 6 100 8 100
Odda 5 100 5 100 5 100
Kokkola 7 100 7 100 7 100
Harjavalta 8 100 8 100 9 100
Total in Group 77 98.7 77 97.4 83 96.4

Information from 2017 and 2018 have been corrected.

SUSTAINABILITY TOPIC: INDIRECT ECONOMIC IMPACTS

Signi cant indirect economic impact, including the
extent of impacts
Boliden’s mining and smelting operations are often of consider-
able importance in terms of employment in the local community,
making Boliden an important local stakeholder. Not only do
the Group’s operations have a substantial impact on job oppor-
tunities, they alsoa ect suppliers’ purchasing power elsewhere
in the local business sector, which a ects the development of the
communities’ service sectors in the long term.

Boliden commissioned Ernst & Young. to review its economic
contributions to the economy in the four countries with mining
and smelting operations (2017 data).  ere have been no major
changes in scope so the report s still valid. e results show that
Boliden’s activities support the creation of 30,000 jobs; in Sweden
(25,800), Finland (10,900), Norway (1,500), and Ireland (1,800).
In addition to these direct jobs (5,650) there are those indirectly
supported through subcontractors and suppliers (10,735). e
average amount of jobs created per Boliden employee is 4.3.

Boliden contributes to the public nances, both through direct
taxes and through the taxes paid by suppliers and customers.
Boliden’s total contribution to public nances through taxes
and other payment to authorities in Sweden, Finland, Norway,
and Ireland was SEK 3,195 m in 2019. Please see the Annual and
Sustainability Report for speci cations.

e Group’s operations not only impact the local communities
at large: employees, shareholders, customers and suppliers all
depend on Boliden’s pro tability, and by improving this aspect
of the operations even further, Boliden will be able to continue
making a positive economic and social contribution to the devel-
opment of these communities and their societies.

Atypical identi ed indirect negative economic impact
could be amine closure. Social impact assessments are made in
conjunction with closure of an operation, in order to assess any
consequences to the community and inane ort to mitigate, as
far as possible, any negative e ects.
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SUSTAINABILITY TOPIC: ANTI-CORRUPTION

Operations assessed for risks related to corruption
Boliden’s Code of Conduct and Business Partner Code of Con-
duct set out appropriate measures to prevent corrupt behavior
and improper in uencing. Corruption, bribery, giftsand bene ts
and con icts of interest are, furthermore, addressed in Boliden’s
anti-corruption policy and guidelines. e documents are based
on Group-wide risk assessments in order to ensure their appropri-
ateness for the business operations in question, particularly within
local procurement, and to address and mitigate any risk factors.
E orts to combat bribery and corruption are an important part of
Boliden’s sustainability work and Boliden applies a zero tolerance
policy in this respect. No form of bribery or corruption is accept-
able, an